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TampaÊFirefighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊoffersÊeligibleÊmembersÊaÊcomprehen-
siveÊbenefitÊpackageÊthatÊprovidesÊbothÊfinancialÊstabilityÊandÊprotecƟon.ÊOurÊofferingÊprovidesÊflexibilityÊ
forÊmembersÊtoÊdesignÊaÊpackageÊtoÊmeetÊtheirÊuniqueÊneeds.ÊEnclosedÊyouÊwillÊfindÊhighlightsÊofÊtheÊ
benefitsÊofferedÊbyÊtheÊHealthÊPlanÊforÊ2024ÊplanÊyear. 

AŌerÊtheÊenrollmentÊforÊ2024,ÊyouÊwillÊreceiveÊaddiƟonalÊinformaƟonÊinÊtheÊmailÊfromÊtheÊinsuranceÊ
carriers.ÊPleaseÊuseÊthisÊbookletÊasÊaÊguideÊtoÊyourÊbenefitsÊandÊreviewÊallÊcarrierÊdocumentsÊforÊtheÊ
mostÊcomprehensiveÊdescripƟonsÊforÊyourÊofferedÊcoverage. 

Welcome 

EveryÊeffortÊhasÊbeenÊmadeÊtoÊensureÊtheÊaccuracyÊofÊtheÊinformaƟonÊinÊthisÊBenefitÊGuide.ÊÊPlanÊprovisionsÊsum-
marizedÊ inÊ thisÊoverviewÊcontainÊonlyÊhighlights.Ê Ê IfÊ thereÊ isÊaÊdiscrepancyÊbetweenÊthisÊoverviewÊandÊtheÊplanÊ
documents,ÊtheÊplanÊdocumentsÊwillÊgovern.ÊÊTheÊfollowingÊdescripƟonsÊofÊavailableÊbenefitÊelecƟonsÊopƟonsÊareÊ
purelyÊinformaƟonalÊandÊhaveÊbeenÊprovidedÊtoÊyouÊforÊillustraƟveÊpurposesÊonly. 
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BenefitsÊPlansÊOverview 

Coverage Carrier Brief DescripƟon 

ÊÊÊÊÊÊÊÊÊÊÊÊMedical/RX  

 

 

 

United Healthcare 

ThisÊyearÊweÊhaveÊbroughtÊaÊnewÊplanÊopƟonÊforÊaÊtotalÊofÊthreeÊ
medicalÊplans.Ê 

¨ Florida Network Plan:  NHPÊPOSÊAccessÊHighÊDeducƟbleÊHealthÊ
PlanÊ(HDHP)ÊwithÊHealthÊReimbursementÊAccountÊ(HRA)ÊhasÊaÊ
$2,000ÊdeducƟbleÊandÊprovidesÊyouÊanÊopportunityÊtoÊearnÊwell-
nessÊincenƟvesÊÊforÊyouÊandÊyourÊspouse/domesƟcÊpartner.ÊLow-
erÊcopaysÊforÊPCPÊandÊ$15ÊTierÊ1ÊandÊ$50ÊTierÊ2ÊcopayÊforÊpre-
scripƟons.ÊÊNoÊin-networkÊcoverageÊoutsideÊFlorida,ÊexceptÊERÊ&Ê
UHCÊVirtualÊVisits. 

¨ Florida Network Plan with NaƟonal Network Access: NHP/FlexÊ
POSÊAccessÊHighÊDeducƟbleÊHealthÊPlanÊprovidesÊtheÊsameÊbene-
fitsÊasÊtheÊNHPÊplanÊbutÊallowsÊmembersÊandÊdependentsÊaccessÊ
toÊtheÊChoiceÊPlusÊNetworkÊwhenÊoutsideÊofÊFlorida.Ê 

¨ NaƟonal Network Plan:  ChoiceÊPlusÊHighÊDeducƟbleÊHealthÊPlanÊ
(HDHP)ÊwithÊHealthÊReimbursementÊAccountÊ(HRA)ÊhasÊaÊ$2,000Ê
deducƟbleÊandÊprovidesÊyouÊanÊopportunityÊtoÊearnÊwellnessÊ
incenƟvesÊÊforÊyouÊandÊyourÊspouse/domesƟcÊpartner.ÊThereÊisÊaÊ
$30ÊcopayÊforÊgoingÊtoÊaÊdesignatedÊ“PremiumÊCareÊPhysi-
cians”Ê(seeÊpageÊ6). 

Dental  

 

 

United Healthcare 

TwoÊvoluntaryÊdentalÊplanÊopƟons: 

¨ DentalÊHealthÊMaintenanceÊOrganizaƟonÊ(DHMO)ÊisÊanÊin-
networkÊonlyÊfixedÊcopayÊplanÊforÊallÊcoveredÊdentalÊservices. 

¨ DentalÊPreferredÊProviderÊOrganizaƟonÊ(PPO)ÊhasÊbothÊinÊandÊoutÊ
ofÊnetworkÊbenefitsÊwhereÊyouÊpayÊaÊpercentageÊofÊtheÊcoveredÊ
costÊforÊservices. 

Vision  

United Healthcare 

TheÊvoluntaryÊvisionÊplanÊallowsÊyouÊtoÊobtainÊyourÊrouƟneÊeyeÊex-
am,ÊobtainÊframesÊwithÊlensesÊorÊcontactÊlensesÊonceÊeveryÊ12Ê
month.ÊTheÊframesÊandÊcontactÊlensesÊallowanceÊisÊupÊtoÊ$150ÊwithÊ
addiƟonalÊdiscountsÊaboveÊtheÊallowance. 

Voluntary Plans  

Colonial 

 

MetLife 

OtherÊcoverageÊyouÊmayÊpurchaseÊthatÊpaysÊyouÊdirectly:ÊÊ 
Colonial: 
¨ ShortÊTermÊDisability 
¨ CancerÊandÊCriƟcalÊIllness 
¨ AccidentÊÊÊ 
¨ HospitalÊIndemnity 
¨ UniversalÊandÊTermÊLifeÊinsurance 
 

ÊÊÊÊMetLife -ÊLegalÊPlan 

Please note youÊwillÊconƟnueÊtoÊreceiveÊtheÊfollowingÊbenefitsÊfromÊtheÊCityÊofÊTampaÊ: 

¨  CurrentÊSupplementalÊPlansÊ(Grandfathered) ¨ 457(b)ÊRetirementÊSavingsÊPlan 

¨  BasicÊTermÊLifeÊandÊBeneficiary ¨ RothÊRetirementÊSavingsÊ 

¨ LongÊTermÊDisabilityÊInsurance  

¨ EmployeeÊAssistanceÊPlanÊ(EAP) ¨ FlexibleÊSpendingÊAccounts 

GoÊto:ÊÊwww.tampabenefits.comÊtoÊobtainÊtheÊ2024ÊBenefitsÊGuideÊandÊallÊplanÊdocuments. 
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Eligibility 
IfÊyouÊareÊaÊfullÊƟmeÊacƟveÊmemberÊregularlyÊscheduledÊtoÊworkÊ30Êhours,ÊyouÊandÊyourÊqualifiedÊdependentsÊ
areÊeligibleÊtoÊenrollÊinÊtheÊbenefitsÊwithinÊthisÊguide.ÊÊThereÊareÊthreeÊƟmesÊduringÊtheÊyearÊthatÊyouÊmayÊbeÊ
eligibleÊtoÊenrollÊinÊyourÊbenefitsÊasÊoutlinedÊbelow:ÊÊ 

 

As a New Hire 
YouÊmustÊenrollÊwithinÊtheÊfirstÊ30ÊdaysÊasÊaÊnewÊhireÊorÊfullÊƟmeÊstatusÊchangeÊeffecƟveÊdate.ÊÊYourÊelectedÊ
benefitsÊwillÊbeÊeffecƟveÊtheÊ1stÊofÊtheÊmonthÊfollowingÊ30ÊdaysÊfromÊyourÊdateÊofÊhireÊorÊfullÊƟmeÊstatusÊeffec-
ƟveÊdate. 
 
During Open Enrollment 
OpenÊenrollmentÊisÊfromÊOctober 25 through November 15, 2023.ÊÊThisÊisÊtheÊoneÊƟmeÊofÊyearÊthatÊyouÊmayÊ
enroll,ÊaddÊdependentsÊorÊmakeÊchangesÊtoÊyourÊbenefitÊelecƟonsÊwithoutÊaÊqualifyingÊlifeÊevent. 
 
Qualifying Life Event 
Generally,ÊyouÊmayÊonlyÊenrollÊinÊtheÊbenefitsÊforÊyouÊandÊyourÊdependentsÊwhenÊyouÊareÊfirstÊeligibleÊasÊaÊ
newÊhireÊorÊduringÊopenÊenrollment.ÊÊHowever,ÊyouÊmayÊmakeÊchanges/enrollÊduringÊtheÊplanÊyearÊifÊyouÊ
experienceÊaÊqualifyingÊlifeÊevent.ÊToÊmakeÊchangesÊorÊnewÊelecƟonsÊasÊaÊqualifyingÊlifeÊeventÊyouÊmustÊ
submitÊÊyourÊelecƟonsÊtoÊNEBAÊÊwithin 30 days ofÊtheÊdateÊofÊtheÊeventÊorÊyouÊwillÊbeÊconsideredÊaÊlateÊ
enrolleeÊandÊhaveÊtoÊwaitÊunƟlÊopenÊenrollment.ÊÊExamplesÊofÊaÊqualifyingÊevent: 

¨ YouÊgetÊmarriedÊorÊdivorcedÊ 

¨ YouÊhaveÊaÊbaby,ÊadoptÊaÊchildÊorÊguardianship 

¨ LossÊorÊgainÊofÊcoverageÊdueÊtoÊanÊemploymentÊchange 

¨ Death 

¨ ElecƟngÊcoverageÊunderÊanotherÊgroupÊhealthÊplan 

¨ NewlyÊeligibleÊforÊMedicare 

Whom can you add to your plan? 
¨ SpouseÊorÊDomesƟcÊPartnerÊ(marriageÊcerƟficateÊorÊDomesƟcÊPartnerÊAffidavitÊrequired) 

¨ YouÊorÊyourÊspouse’sÊchildrenÊupÊtoÊageÊ26ÊregardlessÊofÊtheirÊlivingÊsituaƟonÊorÊtheirÊemployment,Ê
studentÊorÊmaritalÊstatus.ÊCoverageÊlastsÊunƟlÊtheÊlastÊdayÊofÊtheÊmonthÊtheyÊaƩainÊageÊ26Ê(birthÊ
cerƟficate,ÊadopƟonÊpapersÊorÊguardianshipÊpapersÊrequired) 

¨ YourÊcoveredÊdependentÊchild’sÊnewbornÊchildÊforÊfirstÊ18ÊmonthsÊ(yourÊchildÊmustÊbeÊcoveredÊatÊ
ƟmeÊofÊbirth,ÊbirthÊcerƟficateÊrequired) 

¨ YouÊorÊyourÊspouse’sÊunmarriedÊchildrenÊagesÊ26ÊtoÊ30ÊlivingÊwithÊaÊparentÊorÊfullÊƟmeÊstudentÊandÊ
isÊnotÊofferedÊcoverageÊunderÊanyÊotherÊhealthÊinsuranceÊpolicy.ÊCoverageÊlastsÊunƟlÊtheÊlastÊdayÊofÊ
theÊmonthÊtheyÊaƩainÊageÊ30Ê(annualÊrecerƟficaƟonÊrequired) 

¨ YouÊorÊyourÊspouse'sÊunmarriedÊadultÊchildÊagedÊ26ÊorÊolderÊwhomÊbecameÊmentallyÊorÊphysicallyÊ
disabledÊbeforeÊageÊ26ÊisÊeligibleÊforÊcoverageÊunderÊtheÊPlanÊifÊtheÊchildÊisÊprimarilyÊsupportedÊbyÊ
youÊorÊisÊincapableÊofÊself-sustainingÊemployment.ÊÊ(documentaƟonÊrequired) 

What do I need to supply for dependent verification?   
You must provide NEBA with copies of all dependent documents to verify their eligibility for coverage.  You have 60 
days to provide the birth cerƟficate for children, marriage cerƟficate and domesƟc partner verificaƟon. 
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HowÊandÊWhereÊtoÊEnroll 
 

What to do after enrolling? 
Provide NEBA with copies of all dependent documents to verify their eligibility for coverage for newly added depend-
ents on or aŌer January 1, 2024.  You have 60 days to provide the birth cerƟficate, adopƟon, or guardianship papers 
for children, marriage cerƟficate and domesƟc partner verificaƟon. 

You are responsible to ensure that your payroll deducƟons reflect the benefits you enrolled.  It is important to check 
your pay records the first pay period aŌer your benefits effecƟve date to ensure your deducƟons reflect all the bene-
fits you enrolled in. 

Open Enrollment is from October 25 to November 15, 2023 for a January 1, 2024 effecƟve date. 

TampaÊFirefighters’ÊAndÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊoffersÊyouÊandÊyourÊeligibleÊdependentsÊmedicalÊ,Ê
dental,ÊvisionÊandÊsupplementalÊplans.ÊÊ 

Please note:  All currently enrolled members and their dependents 
enrolled in the Tampa Fire Fighters’ and Police Officers’ Employee 
Benefits Plans as of October 25th, do not need to re-enroll for 2024.  
Your current coverage below will roll over into 2024: 

Medical:   HDHPÊwithÊHRAÊNHPÊPOSÊAccessÊFLÊIn-Network 
  HDHPÊwithÊHRAÊNHPÊFlexÊPOSÊAccessÊIn-Network 
  HDHPÊwithÊHRAÊChoiceÊPlusÊNaƟonalÊIn-Network 
  (all plans have the same out-of-network coverage)  
Dental: UHCÊPPOÊDental 
  UHCÊDHMO 

Vision:   UHCÊVision 

Colonial Plans:  ShortÊTermÊDisability;ÊHospitalÊIndemnity;ÊCriƟcalÊIll-
nessÊand/orÊAccidentÊ(GuaranteeÊIssue);ÊVoluntaryÊLifeÊInsuranceÊ
WholeÊLifeÊorÊTermÊLifeÊinsuranceÊ($150,000ÊGuaranteeÊIssue) 

Legal Plan:  MetLifeÊLegalÊPlan 

 

If you want to make changes or remove or add a dependent to your 
2023 benefits for 2024 go to:   www.employeenavigator.com 
ToÊregisterÊforÊtheÊfirstÊƟmeÊtheÊCompanyÊIdenƟfierÊis:ÊÊTampa Fire & Police 
CityÊofÊTampaÊwillÊsƟllÊofferÊyouÊtheÊopportunityÊtoÊenrollÊandÊupdateÊyourÊbeneficiaryÊforÊyourÊlifeÊinsuranceÊandÊ
enrollÊinÊtheÊFlexibleÊSpendingÊAccountÊ(you must re-enroll each year as the IRS doesn’t allow this to automaƟcally 
roll over to the next year).Ê ÊPleaseÊgoÊtoÊwww.tampagov.net/benefitsÊ for more informaƟon.  Please note:  Open 
Enrollment for City of Tampa begins NovemberÊ1stÊandÊendsÊNovemberÊ15,Ê2023.ÊÊNoteÊtheÊdifferentÊdates:ÊIfÊen-
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MedicalÊPlans 
TampaÊFirefighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊisÊprovidingÊyouÊandÊyourÊeligibleÊdependentsÊthreeÊ
medicalÊplans.ÊÊTheÊNHP Access POS HDHP with HRAÊplanÊprovidesÊaÊlowerÊcopaymentÊforÊyourÊPrimaryÊCareÊDoctorÊ
(PCP),ÊÊpediatricianÊ(PCP)ÊsicknessÊorÊinjuryÊofficeÊvisitsÊatÊ$0Êcopay,ÊVirtualÊVisitsÊatÊ$0ÊcopayÊandÊlowerÊRXÊcopaysÊforÊ
ƟerÊ1ÊandÊƟerÊ2ÊprescripƟons.ÊÊIn-networkÊcoverageÊinÊFLÊonly,ÊexceptÊforÊtrueÊemergenciesÊ&ÊTelemedicine. 

TheÊNHP Flex POS HDHP with HRA providesÊtheÊsameÊbenefitsÊasÊtheÊNHPÊplanÊbutÊallowsÊmembersÊandÊdependentsÊ
toÊhaveÊin-networkÊbenefitsÊinÊallÊ50Êstates.ÊÊThisÊplanÊisÊdesignedÊforÊmembersÊwhoÊhaveÊdependentsÊthatÊresideÊout-
sideÊofÊFloridaÊorÊwouldÊlikeÊtoÊhaveÊinÊnetworkÊbenefitsÊwhileÊtravelingÊoutsideÊofÊFloridaÊusingÊtheÊChoiceÊPlusÊpro-
viderÊNetwork.Ê 

TheÊUHC Choice Plus POS HDHP with HRA planÊusesÊtheÊnaƟonalÊnetworkÊofÊproviders,ÊprovidingÊin-networkÊcover-
ageÊinÊallÊ50Êstates.ÊÊÊ 

AllÊplansÊincludeÊaÊHealthÊReimbursementÊAccountÊ(HRA)ÊusingÊyourÊwellnessÊincenƟvesÊearnedÊinÊ2023.ÊÊTheÊNHPÊ
AccessÊPOSÊHDHPÊandÊNHPÊFlexÊPOSÊHDHPÊdoesÊrequireÊyouÊtoÊselectÊaÊPrimaryÊCareÊPhysicianÊorÊoneÊwillÊbeÊassignedÊ
toÊyou.ÊÊTheÊChoiceÊPlusÊPOSÊHDHPÊdoesn’tÊrequireÊanÊassignedÊPCP,ÊhoweverÊall plans are open access and you do 
NOT need a referral to see a specialist. 
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MedicalÊPlans 

 

 

PLEASE NOTE THE FOLLOWING REGARDING THE MEDICAL PLANS CONTRIBUTIONS: 

¨ DualÊCityÊofÊTampaÊFamilyÊbi-weeklyÊpremiumsÊareÊforÊmarriedÊorÊdomesƟcÊpartnerÊthatÊbothÊworkÊforÊ
theÊCityÊofÊTampaÊandÊbothÊareÊmembersÊenrolledÊinÊoneÊofÊtheÊtrust’sÊmedicalÊplan.ÊÊ(Spouse/domesticÊ
partnerÊcannotÊbeÊenrolledÊinÊanyÊotherÊmedicalÊplan). 

¨ TheÊNHPÊFlexÊHDHPÊwithÊHRAÊwithÊdependentsÊthatÊresideÊoutsideÊofÊFlorida.ÊÊIfÊyourÊcoveredÊdepend-
entÊchildÊisÊaÊfull-timeÊstudentÊatÊanÊaccreditedÊcollegeÊorÊuniversity,ÊyouÊwillÊpayÊtheÊsameÊpremiumsÊasÊ
theÊNHPÊHDHPÊwithÊHRAÊPlan.ÊÊAnnualÊverificationÊisÊrequired. 

Bi-Weekly Payroll ContribuƟons: 
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PrescripƟonÊDrugÊPlan 
TheÊthreeÊmedicalÊplansÊofferedÊbyÊTampaÊFirefighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊusesÊtheÊ
AdvantageÊ4-TierÊprescripƟonÊdrugÊlist.ÊÊTheÊFloridaÊNHPÊPOSÊAccessÊHDHPÊandÊNHPÊFlexÊPOSÊAccessÊHDHPÊ
planÊhaveÊlowerÊRXÊcopaymentsÊforÊTierÊ1ÊandÊ2.ÊÊ 

 

Tier informaƟon. UsingÊlower-ƟerÊmedicaƟonsÊcanÊhelpÊyouÊpayÊtheÊlowestÊout-of-pocketÊcost.ÊYourÊƟerÊchartÊ
belowÊindicatesÊtheÊoverallÊvalue,ÊmedicaƟons’ÊeffecƟvenessÊandÊsafety,Êcost,ÊandÊtheÊavailabilityÊofÊalternaƟveÊ
medicaƟonsÊtoÊtreatÊtheÊsameÊorÊsimilarÊmedicalÊcondiƟon(s). 
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EmployeeÊAssistanceÊProgramÊ(EAP) 
OurÊmedicalÊplansÊofferedÊbyÊTampaÊFirefighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊincludesÊanÊEm-
ployeeÊAssistanceÊProgramÊ(EAP)ÊforÊenrolledÊmembersÊandÊtheirÊdependents. 

FromÊƟmeÊtoÊƟmeÊmanyÊofÊusÊwillÊfaceÊproblemsÊatÊworkÊorÊatÊhomeÊthatÊweÊareÊnotÊsureÊhowÊtoÊsolve.ÊTheseÊ
canÊrangeÊfromÊemoƟonalÊproblemsÊtoÊmaritalÊproblemsÊorÊevenÊsubstanceÊabuse.ÊÊÊWhileÊyouÊcanÊsƟllÊaccessÊ
theÊCityÊofÊTampa’sÊEAPÊadministeredÊbyÊWoodÊ&ÊAssociates,ÊyouÊalsoÊhaveÊaccessÊtoÊtheÊUHCÊplanÊthroughÊ
ourÊHealthÊPlan. 

 

It’s good to know you’re not alone. ReachingÊoutÊtoÊanÊEAPÊconsultantÊisÊaÊgoodÊfirstÊstepÊandÊwithÊUHCÊyouÊareÊ
guaranteedÊprivacyÊandÊconfidenƟality. 

They’reÊtrainedÊtoÊunderstandÊyourÊconcernsÊsoÊtheyÊcanÊconnectÊyouÊwithÊtheÊcounselorÊorÊservicesÊbestÊableÊ
toÊhelpÊyou,ÊsuchÊas: 

¨ Depression 

¨ Anxiety 

¨ SubstanceÊAbuseÊIssues 

¨ ManagingÊstress 

¨ WorkingÊthroughÊemoƟonalÊissuesÊorÊgrief 

¨ AssistanceÊwithÊLegalÊandÊfinancialÊconcerns 

¨ UpÊtoÊ3ÊinÊpersonÊvisitÊasÊdeterminedÊbyÊyourÊcounselor 

¨ UnlimitedÊservicesÊbyÊphone 

¨ AvailableÊtoÊyouÊandÊyourÊdependentsÊthatÊliveÊinÊyourÊhousehold,ÊregardlessÊifÊtheyÊareÊcoveredÊ
underÊyourÊhealthÊplanÊorÊnot 

 

 
CallÊtheÊmemberÊphoneÊnumberÊonÊyourÊhealthÊplanÊIDÊcardÊandÊaskÊtoÊspeakÊ
toÊanÊEAPÊConsultantÊduringÊnormalÊbusinessÊhours! 

Or,ÊcontactÊEAPÊdirectlyÊ24ÊhoursÊaÊday,Ê7ÊdaysÊatÊweekÊatÊ1-888-887-4114. 
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HowÊtoÊFindÊanÊIn-NetworkÊProvider! 

 

 

In-Network Providers:  It is easy to find an in-network provider by logging onto 
www.myuhc.com  Below are some easy instructions to follow: 

Select NHP HMO/POS Access for NHP POS Access HDHP and NHP Flex POS HDHP with 
HRA and Choice Plus for the Choice Plus POS HDHP with HRA or when seeking out of 
state benefits on the NHP Flex POS HDHP.  (Please note you cannot change plans during 
the year, except during Open Enrollment). 
 
Select the type of provider you are looking for, see below: 

 
 

ThisÊsampleÊproviderÊisÊac-
cepƟngÊallÊpaƟentsÊandÊisÊaÊ
PremiumÊCareÊPhysician!ÊÊ
SeeÊtheÊnextÊpageÊforÊdetailsÊ
onÊthisÊtypeÊofÊphysician. 

SignÊinÊtoÊwww.myuhc.comÊorÊ
registerÊonÊorÊaŌerÊJanuaryÊ1,Ê
2024ÊforÊnewÊmembers. 

OrÊscrollÊdownÊbelowÊtheÊ
sign-inÊandÊ“FindÊaÊProvid-
er”ÊandÊthenÊclickÊtheÊMedi-
calÊDirectoryÊtoÊsearchÊbyÊ
yourÊÊzipÊcode. 
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ChooseÊsmart.ÊÊLookÊforÊBlueÊHearts... 

 

ChoosingÊaÊdoctorÊisÊoneÊofÊtheÊmostÊimportantÊhealthÊdecisionsÊyou’llÊmake.ÊÊTheÊUnitedHealthÊPremi-
umÊprogramÊcanÊhelpÊyouÊfindÊdoctorsÊwhoÊareÊrightÊforÊyouÊandÊyourÊfamily. 

Choose with confidence: 

TheÊUnitedHealthÊPremiumÊprogramÊevaluatesÊphysiciansÊinÊvariousÊspecialƟesÊusingÊevidence-basedÊ
medicineÊandÊnaƟonalÊstandardizedÊmeasuresÊtoÊhelpÊyouÊlocateÊqualityÊandÊcost-efficientÊdoctors.ÊÊIt’sÊ
easyÊtoÊfindÊaÊUnitedHealthÊ“PremiumÊCareÊPhysician.”ÊÊJustÊgoÊtoÊmyuhc.com > Find a Provider.  LookÊ
forÊtheÊtwoÊblueÊheartsÊforÊtheÊ“PremiumÊCareÊPhysician.” 

BelowÊareÊtheÊprovidersÊthatÊmayÊhaveÊaÊPremiumÊCareÊPhysicianÊdesignaƟon: 
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MaximizeÊYourÊBenefitsÊandÊSavings! 
How to determine the most cost effecƟve care for your situaƟon: 
ChoosingÊtheÊappropriateÊplaceÊofÊcareÊensuresÊpromptÊmedicalÊaƩenƟonÊandÊlowerÊcosts. 

MoreÊthanÊ10%ÊofÊallÊemergencyÊroomÊvisitsÊcouldÊhaveÊbeenÊbeƩerÊaddressedÊinÊeitherÊanÊurgentÊcareÊfacility,Ê
doctor’sÊofficeÊorÊvirtualÊvisit.ÊIfÊyou’reÊsuddenlyÊfacedÊwithÊsymptomsÊofÊanÊillnessÊorÊinjury,ÊhowÊcanÊyouÊde-
termineÊwhichÊfacilityÊisÊmostÊappropriateÊforÊyourÊcondiƟon? 

$ - Wellness Centers 

TheÊWellnessÊCentersÊareÊmanagedÊbyÊphysiciansÊandÊstaffÊwhoÊprovideÊeasyÊandÊcost-freeÊaccessÊtoÊtheÊhighestÊqualityÊ
medicalÊservices.ÊComeÊtoÊtheÊWellnessÊCenterÊforÊyourÊPrimaryÊHealthcareÊneedsÊfreeÊofÊcharge.ÊÊServices,ÊlocaƟonsÊandÊ
contactÊinformaƟonÊtoÊscheduleÊaÊvisitÊareÊlocatedÊonÊpageÊ13ÊofÊthisÊguide. 

$ - Virtual Visit or Telemedicine 
YouÊmayÊaccessÊtelemedicineÊproviderÊfromÊwww.myuhc.com appÊanywhereÊ-Êhome,Êwork,ÊorÊonÊtheÊroadÊ-ÊandÊitsÊavailableÊ
24/7/365.ÊÊTelemedicineÊdoctorsÊcanÊdiagnoseÊnon-emergencyÊmedicalÊproblems,ÊrecommendÊtreatment,ÊandÊcanÊevenÊcallÊ
inÊaÊprescripƟonÊtoÊyourÊpharmacyÊofÊchoice,ÊwhenÊnecessary.ÊTelemedicineÊisÊaÊ$0ÊcopayÊonÊNHPÊAccessÊandÊ$15ÊonÊChoiceÊ
PlusÊvs.ÊyourÊprimaryÊcareÊofÊ$10ÊorÊ$30ÊcopayÊrespecƟvelyÊandÊsignificantlyÊlessÊthanÊanÊERÊorÊUrgentÊCareÊvisit.ÊÊÊ 

$$ - Primary Care Office 

ManyÊprimaryÊcareÊofficesÊkeepÊspaceÊopenÊforÊpaƟentsÊwithÊminorÊmedicalÊcondiƟonsÊsuchÊasÊearÊinfecƟons,Êcolds,Êflu,ÊsoreÊ
throats,ÊminorÊcutsÊorÊburns,ÊfeverÊorÊinfecƟons.ÊÊTheÊwaitÊƟmeÊisÊusuallyÊlessÊthanÊanÊurgentÊcareÊfacilityÊwithÊaÊcostÊofÊ$10ÊforÊ
theÊNHPÊAccessÊandÊ$30ÊperÊvisitÊforÊChoiceÊPlus. 

$$$ - Urgent Care 

UrgentÊcareÊcentersÊareÊusuallyÊlocatedÊinÊclinicsÊorÊhospitals,Êand,ÊlikeÊemergencyÊrooms,ÊofferÊaŌer-hoursÊcare.ÊUnlikeÊemer-
gencyÊrooms,ÊtheyÊareÊnotÊequippedÊtoÊhandleÊlife-threateningÊsituaƟons.ÊÊRather,ÊtheyÊhandleÊcondiƟonsÊthatÊrequireÊimme-
diateÊaƩenƟon—thoseÊwhereÊdelayingÊtreatmentÊcouldÊcauseÊseriousÊproblemsÊorÊdiscomfort.ÊÊSomeÊexamplesÊofÊcondiƟonsÊ
thatÊrequireÊurgentÊcareÊareÊthese: 

UrgentÊcareÊcentersÊareÊmoreÊcost-effecƟveÊthanÊERsÊforÊtheseÊcondiƟons.ÊÊInÊaddiƟon,ÊtheÊwaiƟngÊƟmeÊinÊurgentÊcareÊcen-
tersÊisÊusuallyÊmuchÊshorter.ÊÊ 

$$$$ - The Emergency Room (ER) 

EmergencyÊroomsÊareÊequippedÊtoÊhandleÊlife-threateningÊinjuriesÊandÊillnessesÊandÊotherÊseriousÊmedicalÊcondiƟons.ÊAnÊ
emergencyÊisÊaÊcondiƟonÊthatÊmayÊcauseÊlossÊofÊlifeÊorÊpermanentÊorÊsevereÊdisabilityÊifÊnotÊtreatedÊimmediately. YouÊ
shouldÊgoÊdirectlyÊtoÊ theÊnearestÊemergencyÊroomÊ ifÊyouÊexperienceÊanyÊofÊtheÊfollowingÊsuddenÊonsiteÊofÊcondiƟons,Ê
suchÊas:Ê 

PaƟentsÊatÊtheÊemergencyÊroomÊareÊsorted,ÊorÊtriaged,ÊaccordingÊtoÊtheÊseriousnessÊofÊtheirÊcondiƟon.ÊForÊexample,ÊaÊ
paƟentÊwithÊsevereÊinjuriesÊfromÊaÊcarÊaccidentÊwouldÊbeÊseenÊbeforeÊaÊchildÊwithÊanÊearÊinfecƟon,ÊevenÊifÊtheÊchildÊwasÊ
broughtÊinÊfirst. 

¨ EarÊinfecƟons ¨ VomiƟngÊ ¨ MinorÊcuts,ÊburnsÊandÊabrasions 

¨ Sprains ¨ HighÊfever ¨ UrinaryÊtractÊinfecƟons 

 

¨ ChestÊpainÊorÊShortnessÊofÊbreath ¨ SeriousÊburns,ÊcutsÊorÊinfecƟons 

¨ SevereÊabdominalÊpainÊfollowingÊanÊinjury ¨ InabilityÊtoÊswallow 

¨ UncontrollableÊbleedingÊ ¨ Seizures 

¨ ConfusionÊorÊlossÊofÊconsciousness,ÊespeciallyÊaŌerÊaÊheadÊinjury ¨ Paralysis 

¨ PoisoningÊorÊsuspectedÊpoisoningÊ ¨ BrokenÊbones 
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CareATC 

TampaÊFirefighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊWellnessÊCenters,ÊoperatedÊbyÊCareATC,ÊareÊavaila-
bleÊtoÊemployees,ÊNon-MedicareÊreƟreesÊandÊtheirÊdependentsÊenrolledÊinÊtheÊTampaÊFirefighters’ÊandÊPoliceÊOffic-
ers’ÊEmployees’ÊHealthÊPlan.ÊTheÊcentersÊareÊmanagedÊbyÊphysiciansÊandÊstaffÊwhoÊprovideÊeasyÊandÊcost-freeÊaccessÊ
toÊtheÊhighestÊqualityÊmedicalÊservices.ÊComeÊtoÊtheÊWellnessÊCenterÊforÊyourÊPrimaryÊHealthcareÊneedsÊincluding: 

 

How to Schedule an Appointment: 

ToÊscheduleÊyourÊappointmentÊcallÊ(800)Ê993-8244ÊorÊvisitÊCareATC’sÊpaƟentÊportalÊatÊhƩps://www.careatc.com/
paƟents. 

TheÊfirstÊƟmeÊthatÊyouÊlogÊintoÊtheÊsystemÊatÊtheÊCareATCÊwebsite,ÊyouÊwillÊbeÊaskedÊtoÊcompleteÊtheÊregistraƟonÊ
processÊandÊassignÊyourÊownÊuniqueÊpassword.ÊÊFollow the prompts to schedule your appointment. 
 

Please note: YouÊcanÊalsoÊscheduleÊanÊappointmentÊthroughÊtheÊCareATCÊmobileÊapp.ÊYouÊwillÊuseÊtheÊsameÊuserÊ
nameÊandÊpasswordÊthatÊyouÊuseÊforÊtheÊpaƟentÊportal. 

 

Tampa Firefighters’ and Police Officers’ Employees’ 
Health Plan Wellness Centers 

 

Allergies Asthma ColdÊ&ÊSinus Headache SoreÊThroat 
EarÊPain CongesƟon HighÊCholesterol CongesƟon HighÊBloodÊPressure 
Flu Diabetes Physicals LabÊWork TobaccoÊCessaƟon 

Brandon Wellness Center  
413ÊW.ÊRobertsonÊSt.,ÊSuiteÊAÊ 

Brandon,ÊFLÊ33511Ê 
MondayÊ-ÊFridayÊ8:00ÊamÊtoÊ5:00ÊpmÊ 

SaturdayÊ8:00ÊamÊtoÊ12:00Êpm 

 Himes Wellness Center  
4107ÊN.ÊHimesÊAve.,ÊSuiteÊ101Ê 

Tampa,ÊFLÊ33607Ê 
MondayÊ-ÊWednesdayÊ7:00ÊamÊtoÊ7:00ÊpmÊ 

ThursdayÊ7:00ÊamÊtoÊ6:30ÊpmÊ 
FridayÊ7:00ÊamÊtoÊ5:00ÊpmÊ 

SaturdayÊ8:00ÊamÊtoÊ12:00Êpm 

   

TampaÊFireÊFighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊMedicalÊPlansÊwithÊUHCÊprovidesÊallÊ
enrolledÊmembersÊandÊtheirÊdependentsÊaccessÊtoÊCareATCÊClinicsÊServicesÊregardlessÊofÊ
yourÊdesignatedÊPCPÊonÊyourÊUHCÊIDÊcard.ÊÊ 

TheÊWellnessÊCentersÊareÊfreeÊofÊchargeÊtoÊourÊcoveredÊmembersÊforÊtreatmentÊandÊRXÊ
throughÊCareATC. 
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CareATC 

TheÊTampaÊFirefighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊhasÊaÊNewÊandÊimprovedÊdedicatedÊwellnessÊ
portalÊforÊemployees,ÊspousesÊorÊdomesƟcÊpartnersÊcoveredÊbyÊtheÊHealthÊPlans.Ê 

HealthPassportÊisÊpartÊofÊtheÊCareATCÊpaƟentÊportal,ÊensuringÊthatÊyourÊwellnessÊacƟviƟesÊandÊincenƟveÊtrackingÊ
remainÊconfidenƟalÊ(withÊtheÊexcepƟonÊofÊopƟonalÊteamÊchallenges).ÊWithÊaÊnewÊlookÊandÊfeelÊthisÊyear,ÊaccessingÊ
yourÊinformaƟonÊisÊbothÊeasyÊandÊconvenientÊonlineÊviaÊtheÊCareATCÊmobileÊappÊorÊaÊpersonalÊcomputer.Ê 

LogÊonÊtoday! 

 

 

 

Tampa Firefighters’ and Police Officers’ Employees’ 
Health Plan Wellness Portal 
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WellnessÊIncenƟveÊ-ÊHRA 

Health Reimbursement Arrangement (HRA) 
AÊHealthÊReimbursementÊArrangementÊ(HRA)ÊisÊanÊaccountÊfundedÊbyÊtheÊTampaÊFireÊFighters’ÊandÊPoliceÊOfficers’Ê
Employees’ÊHealthÊPlanÊthatÊisÊdesignedÊtoÊreimburseÊmembersÊforÊqualifiedÊmedicalÊexpensesÊthatÊareÊpaidÊforÊoutÊ
ofÊyourÊout-of-pocketÊmedicalÊdeducƟbleÊandÊcoinsuranceÊexpenses.ÊÊÊTheÊamountÊinÊyourÊHRAÊisÊanÊincenƟveÊearnedÊ
throughÊparƟcipaƟonÊinÊtheÊwellnessÊprogramÊinÊ2023ÊandÊisÊplacedÊinÊyourÊHRAÊaccountÊinÊ2024.ÊÊAllÊunusedÊHRAÊbal-
ancesÊatÊtheÊendÊofÊtheÊyearÊwillÊrollÊoverÊtoÊtheÊfollowingÊyearÊupÊtoÊyourÊ$1,000ÊforÊsingleÊcoverageÊandÊ$2,000ÊforÊ
employeeÊandÊdependents.ÊÊ 

MembersÊcanÊearnÊupÊtoÊ$1,000ÊeachÊyearÊandÊyourÊspouseÊorÊdomesƟcÊpartnerÊmayÊalsoÊearnÊ$1,000ÊforÊtheÊfollowingÊ
year.ÊÊBelowÊisÊaÊchartÊonÊhowÊtoÊearnÊyourÊHRAÊincenƟvesÊandÊtheÊacƟvityÊdeadline: 

Qualified Medical Expenses 

QualifiedÊmedicalÊclaimsÊexpensesÊareÊthoseÊspecifiedÊinÊtheÊPlanÊthatÊwouldÊgenerallyÊqualifyÊasÊmedicalÊÊexpenses.Ê
YouÊcanÊuseÊyourÊHRAÊfundsÊforÊyouÊandÊyourÊdependents’ÊmedicalÊandÊprescripƟonÊdrugÊexpenseÊsubjectÊtoÊyourÊ
deducƟbleÊandÊcoinsurance.Ê 

QualifiedÊmedicalÊandÊprescripƟonÊdrugÊclaimsÊwillÊbeÊprocessedÊbyÊUHCÊautomaƟcallyÊtoÊtheÊprovider,ÊprovidedÊ
youÊhaveÊHRAÊfundsÊinÊyourÊaccount.ÊÊYouÊareÊnotÊallowedÊtoÊdirectÊwhichÊclaimsÊareÊpaidÊorÊnot.ÊÊ 

What if I terminate my employment during the Plan Year? 

IfÊyouÊceaseÊtoÊbeÊanÊEligibleÊEmployeeÊ(i.e.,ÊyouÊdie,ÊreƟreÊorÊterminateÊemployment),ÊyourÊparƟcipaƟonÊinÊtheÊHRAÊ
PlanÊwillÊendÊunlessÊyouÊelectÊCOBRAÊconƟnuaƟonÊcoverage.ÊYouÊwillÊbeÊreimbursedÊforÊanyÊmedicalÊcareÊexpensesÊ
incurredÊpriorÊtoÊyourÊterminaƟonÊdate,ÊupÊtoÊyourÊaccountÊbalanceÊinÊtheÊHRA,ÊprovidedÊthatÊyouÊcomplyÊwithÊtheÊ
PlanÊreimbursementÊrequestÊproceduresÊrequiredÊunderÊtheÊPlan.ÊAnyÊunusedÊporƟonsÊwillÊbeÊunavailableÊaŌerÊter-
minaƟonÊofÊemployment.ÊÊÊHowever,ÊyouÊorÊyourÊspouse/domesƟcÊpartnerÊmayÊnotÊparƟcipateÊinÊtheÊwellnessÊplanÊ
forÊtheÊfollowingÊyear. 
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DentalÊPlan 

TampaÊFirefighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊoffersÊyouÊandÊyourÊeligibleÊdependentsÊtheÊoppor-
tunityÊtoÊenrollÊinÊoneÊofÊtwoÊvoluntaryÊdentalÊopƟons.ÊÊTheÊUnitedÊHealthcareÊDentalÊHealthÊMaintenanceÊ 
OrganizaƟonÊ(DHMO)ÊorÊtheÊDentalÊPreferredÊProviderÊOrganizaƟonÊ(PPO)Êplan.ÊÊÊTheÊDHMOÊgivesÊyouÊaÊfixedÊcostÊ
atÊpointÊofÊservice,ÊwhileÊtheÊPPOÊgivesÊyouÊmoreÊflexibilityÊinÊchoosingÊyourÊdentalÊproviderÊandÊhasÊunlimitedÊmaxi-
mumÊbenefitÊtoÊyouÊandÊyourÊdependents. 

Why choose an in-network provider? 
The United Healthcare PPO dental providers have a contract with UHC and can’t charge you more than the allowed 
amount.  While the out of network denƟst can balance bill you over the allowed amount that UHC indicates is reason-
able and customary  (R&C), the percentage you owe out of network is based on the R & C, which means you could 
owe the balance. 

Bi-Weekly Payroll ContribuƟons: 
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VisionÊPlan 
TampaÊFirefighters’ÊandÊPoliceÊOfficers’ÊEmployees’ÊHealthÊPlanÊoffersÊyouÊandÊyourÊeligibleÊdependentsÊtheÊoppor-
tunityÊtoÊenrollÊinÊtheÊvoluntaryÊvisionÊplanÊwithÊimprovedÊbenefitsÊtoÊincludeÊWarbyÊParkerÊwithÊUHC. 

Why choose an in-network provider? 
If you go out of network, you must file a claim with United Healthcare and will only be reimbursed for a small porƟon 
of the actual cost.  UHC Spectera has a large selecƟon of in-network providers, both private pracƟce and retail where 
you have a small copayment and a discount for items that are not standardly covered under the plan.  This includes 
Warby Parker on-line services with addiƟonal advantages. 

Bi-Weekly Payroll ContribuƟons: 
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VisionÊPlanÊ-ÊWarbyÊParkerÊAdvantage 
YouÊandÊyourÊcoveredÊdependentsÊonÊyourÊUHCÊvisionÊplanÊmayÊshopÊforÊglassesÊatÊWarbyÊParkerÊonlineÊandÊatÊ
theirÊretailÊlocaƟonsÊnaƟonwide!ÊÊIt’sÊpartÊofÊtheÊUHCÊvisionÊnetwork.ÊÊIt’sÊconvenientÊtoÊshopÊandÊsaveÊonÊyourÊeyeÊ
glassesÊandÊcontactsÊonlineÊwithÊWarbyÊParker! 

Warby Parker stores in the Tampa Area: 

Glasses/Frames only 

Showroom at Oxford Exchange  
420ÊWestÊKennedyÊBoulevardÊ 

Tampa,ÊFLÊ33606 

(813)Ê686-6973 
MonÊ-ÊSatÊ9:00ÊamÊtoÊ5:30Êpm 

 

 Exams & Glasses 

InternaƟonal Plaza  
2223ÊNÊWestÊShoreÊBoulevardÊ 

Tampa,ÊFLÊ33607 

(813)Ê524-5436 
MonÊ-ÊThursÊ11:00ÊamÊtoÊ8:00ÊpmÊ 

FriÊ-ÊSatÊ10ÊamÊtoÊ8Êpm;ÊSunÊ10ÊamÊtoÊ6ÊpmÊ 
   

Exams & Glasses 

University Town Center 
140ÊUniversityÊTownÊCenterÊDrÊ 

Sarasota,ÊFLÊ34243 

(941)Ê213-5764 
MonÊ-ÊSatÊ11:00ÊamÊtoÊ7:00Êpm 

SundayÊ12:00ÊtoÊ6:00ÊpmÊ 
 

 Exams & Glasses 

Hyde Park Village  
702ÊSÊDakotaÊAvenueÊ 
Tampa,ÊFLÊ33606 

(888)Ê492-7297 
MonÊ-ÊSatÊ11:00ÊamÊtoÊ7:00Êpm 

SundayÊ12:00ÊtoÊ6:00ÊpmÊ 
 

 

Advantages of Warby Parker with your vision plan 

¨ WarbyÊParker’sÊframesÊareÊdesignedÊin-houseÊfromÊtopÊmaterial 

¨ OrderÊonlineÊandÊpickÊ5ÊframesÊtoÊtestÊoutÊforÊ5ÊdaysÊfreeÊ(noÊshippingÊ
costÊtoÊyou)! 

¨ NoÊaddiƟonalÊcostÊtoÊyouÊaŌerÊyourÊ$15ÊmaterialÊcopayÊfor: 

à Scratch-resistance 

à Smudge-resistance 

à AnƟ-reflecƟveÊtreatments 

¨ BlueÊlightÊglassesÊ-ÊTheyÊfilterÊmoreÊblueÊlightÊthanÊstandardÊpolycar-
bonateÊorÊhigh-indexÊopƟons,ÊmakingÊthemÊperfectÊforÊscreen-heavyÊ
days.ÊÊAddÊthemÊtoÊanyÊframeÊwithÊorÊwithoutÊaÊprescripƟonÊforÊ$50 

¨ CharityÊ-ÊforÊeveryÊpairÊpurchasedÊthroughÊWarbyÊParkerÊaÊpairÊisÊdistrib-
utedÊtoÊsomeoneÊinÊneed,ÊwhoÊotherwiseÊwouldn’tÊbeÊableÊtoÊseeÊclearly. 

¨ ShopÊforÊcontacts,ÊeyeglassesÊandÊsunglassesÊonlineÊatÊ
www.warbyparker.comÊ 

Check myuhcvision.com to: 

¨ ConfirmÊyourÊenrollmentÊinÊourÊvisionÊplanÊandÊyourÊeyeglassesÊbenefit 

¨ FindÊoutÊwhatÊyourÊplanÊmayÊcoverÊaŌerÊyourÊ$15ÊmaterialÊcopay 

¨ FindÊoutÊhowÊoŌenÊyouÊmayÊpurchaseÊcontactsÊorÊeyeglasses 

  Need to contact Warby Parker? 

Call:ÊÊÊÊÊÊÊÊ(855)Ê550-0743Ê 

Email:ÊÊÊÊÊinsurance@warbyparker.com 
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SupplementalÊPlans 
Disability Insurance - Colonial 

Member:  IfÊyouÊareÊunableÊtoÊworkÊdueÊtoÊdueÊtoÊinjuryÊorÊsickness,ÊshortÊtermÊdisabilityÊcanÊhelpÊyouÊprotectÊyourÊ
paycheckÊbyÊprovidingÊaÊtax-freeÊincomeÊbenefitÊ(upÊtoÊ60%ÊofÊincomeÊnotÊtoÊexceedÊ$6,500ÊperÊmonth).ÊBenefitsÊ
areÊpaidÊinÊaddiƟonÊtoÊotherÊinsuranceÊandÊincomeÊsources,ÊandÊyouÊareÊcoveredÊ24/7on/offÊjob. 

Spouse:  IfÊyourÊfamilyÊÊÊreliesÊonÊdualÊwages,ÊspousalÊdisabilityÊinsuranceÊisÊavailableÊasÊaÊriderÊunderÊtheÊAccidentÊ
InsuranceÊprogram.ÊTaxÊfreeÊIncomeÊbenefitsÊ(upÊtoÊ50%ÊofÊincomeÊnotÊtoÊexceedÊ$2,500ÊperÊmonth).ÊPleaseÊnote,Ê
thereÊisÊaÊpre-exisƟngÊcondiƟonÊlimitaƟonÊincludedÊonÊbothÊplanÊopƟonsÊforÊtheÊfirstÊ12ÊmonthsÊofÊtheÊcoverageÊ
effecƟveÊdate. 

Accident Coverage - Colonial 

Accident Insurance paysÊbenefitsÊdirectlyÊtoÊtheÊinsuredÊifÊtheÊpersonÊrequiresÊmedicalÊcareÊatÊaÊdoctor’sÊoffice,Êur-
gentÊcareÊcenter,ÊemergencyÊroom,ÊorÊhospitalÊdueÊtoÊaÊcoveredÊinjury.ÊÊReduceÊorÊeliminateÊout-of-pocketÊexpensesÊ
associatedÊwithÊmedicalÊtreatment,ÊandÊnon-medicalÊexpensesÊnotÊcoveredÊbyÊtheÊmedicalÊinsurance.ÊCoverageÊisÊ
availableÊforÊyou,ÊyourÊspouse,ÊandÊdependentÊchildren.Ê 

CriƟcal Illness Insurance - Colonial 

CriƟcal Illness Insurance paysÊaÊlumpÊsumÊbenefitÊ(upÊtoÊ$20,000)ÊtoÊtheÊinsuredÊuponÊdiagnosisÊofÊaÊcoveredÊspeci-
fiedÊdiseaseÊ(cancer,ÊheartÊaƩack,Êstroke,ÊkidneyÊfailure,ÊpermanentÊparalysis,Êetc.).ÊCoverageÊisÊavailableÊforÊyou,Ê
yourÊspouse,ÊandÊdependentÊchildrenÊ(GuaranteeÊissueÊupÊtoÊ$20,000).ÊPleaseÊnote,ÊthereÊisÊaÊpre-exisƟngÊcondiƟonÊ
limitaƟonÊforÊtheÊfirstÊ12ÊmonthsÊofÊtheÊcoverageÊeffecƟveÊdata. 
 
Hospital Indemnity Insurance - Colonial 

TheÊHospitalÊIndemnityÊPlanÊprovidesÊaÊlumpÊsumÊbenefitsÊ(upÊtoÊ$1,500)ÊonceÊperÊcoveredÊinsuredÊperÊcalendarÊ
yearÊifÊconfinedÊtoÊaÊhospitalÊforÊ20+Êhours,ÊÊand/orÊaddiƟonalÊbenefitsÊifÊtheÊcoveredÊinsuredÊreceivesÊtreatmentÊinÊ
anÊObservaƟonÊRoomÊforÊlessÊthanÊ20Êhours,ÊorÊisÊconfinedÊtoÊaÊRehabilitaƟonÊunit.ÊCoverageÊisÊavailableÊtoÊyou,Ê
yourÊspouse,ÊandÊdependentÊchildren. 
 
Universal or Term Life Insurance - Colonial 

Universal life TheÊplanÊprovidesÊguaranteedÊdeathÊbenefit,ÊguaranteedÊlevelÊpremiumsÊforÊlife,ÊguaranteedÊtax-
deferredÊcashÊvalues.ÊTheÊinsuredÊcanÊselectÊaÊtoÊhaveÊaÊpaid-upÊpolicyÊatÊageÊ70ÊorÊageÊ100.ÊCoverageÊisÊalsoÊavaila-
bleÊforÊaÊspouseÊand/orÊdependentÊchild.ÊPlus,ÊaÊBuilt-inÊterminalÊillnessÊacceleratedÊdeathÊbenefitÊthatÊprovidesÊupÊ
toÊ75%ÊofÊtheÊpolicy’sÊdeathÊbenefitÊ(upÊtoÊ$150,000)ÊifÊyou’reÊdiagnosedÊwithÊaÊterminalÊillness.ÊAnd,ÊyouÊhaveÊtheÊ
flexibilityÊtoÊkeepÊtheÊpolicyÊifÊyouÊchangeÊjobsÊorÊreƟreÊwithÊnoÊchangeÊinÊbenefitÊorÊcosts.Ê 
 
Term Life LowerÊcostÊwhenÊcomparedÊtoÊwholeÊlifeÊinsurance.Ê SameÊbenefitÊpayoutÊthroughoutÊtheÊduraƟonÊofÊtheÊ
policy,ÊandÊpremiumsÊareÊguaranteedÊnotÊtoÊincreaseÊforÊupÊtoÊ30-yearsÊbasedÊonÊissueÊage.ÊCoverageÊisÊalsoÊavaila-
bleÊforÊaÊspouseÊand/orÊdependentÊchild. ÊPlus,ÊaÊBuilt-inÊterminalÊillnessÊacceleratedÊdeathÊbenefitÊthatÊprovidesÊupÊ
toÊ75%ÊofÊtheÊpolicy’sÊdeathÊbenefitÊ(upÊtoÊ$150,000)ÊifÊyou’reÊdiagnosedÊwithÊaÊterminalÊillness.ÊAnd,ÊyouÊhaveÊtheÊ
flexibilityÊtoÊkeepÊtheÊpolicyÊifÊyouÊchangeÊjobsÊorÊreƟreÊwithÊnoÊchangeÊinÊbenefitÊorÊcosts.Ê 

 

MEMBERS ARE ENCOURAGED TO SPEAK WITH A BENEFITS COUNSELOR 
· Benefit counselors are available to meet with you in person or telephonically.   

· Click https://flimp.live/TampaPoliceandFire to access information to speak with a 
benefit counselor.  

For assistance please call: 800-884-0689, X 803  
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LegalÊPlan 

Legal Plan - MetLife 

MetLifeÊLegalÊPlansÊprovidesÊyouÊwithÊaccessÊtoÊexperiencedÊaƩorneysÊandÊreducesÊeffortÊonÊyourÊend.ÊIt’sÊaÊsmart,Ê
simple,ÊaffordableÊwayÊtoÊgetÊtheÊlegalÊhelpÊyouÊneed.ÊÊItÊalsoÊincludesÊidenƟtyÊtheŌÊrestoraƟon,ÊfreeÊsimpleÊtaxÊre-
turnÊpreparaƟonÊandÊaÊfreeÊsimpleÊwill.Ê 

TheÊlegalÊplanÊcoversÊtheÊemployee,ÊtheirÊspouseÊandÊdependents.ÊTelephoneÊandÊofficeÊcon-
sultaƟonsÊareÊavailableÊforÊanÊunlimitedÊnumberÊofÊpersonalÊlegalÊmaƩersÊwithÊanÊaƩorneyÊofÊ
theirÊchoice.Ê 
Services for everyone  
NavigaƟngÊlife’sÊmilestonesÊisÊeasierÊwithÊMetLifeÊLegalÊPlans.ÊWeÊprovideÊlegalÊassistanceÊforÊ
aÊwideÊrangeÊofÊpersonalÊlegalÊmaƩers,ÊandÊthat’sÊwith:Ê 
¨ unlimitedÊuseÊofÊlegalÊservicesÊcoveredÊbyÊyourÊplanÊ 
¨ noÊwaiƟngÊperiods,ÊclaimÊforms,ÊdeducƟbles,ÊorÊcopaysÊtoÊworryÊaboutÊwhenÊusingÊaÊNet-

workÊAƩorneyÊ 

 

OurÊnetworkÊofÊaƩorneysÊ
isÊhereÊtoÊmakeÊyourÊlivesÊ
easier! 
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Notes 
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CarrierÊContacts 
OŌenÊƟmeÊmembersÊareÊunsureÊwhomÊtoÊcontactÊandÊwhen.ÊÊOutlinedÊbelowÊisÊyourÊfirstÊpointÊofÊcontactÊinÊ
orderÊandÊforÊwhatÊpurpose: 

1. InsuranceÊmaƩersÊbyÊcoverageÊareÊlistedÊinÊtheÊcontactÊgridÊbelow.ÊÊOurÊUHCÊAdvocate,ÊAlexÊDeLeonÊforÊUHCÊ
quesƟonsÊregardingÊUHCÊ(email:Êalexander_deleon@uhc.com;ÊphoneÊ(954)Ê364-0688). 

2. AcƟve,ÊReƟreesÊorÊCOBRAÊEnrollmentÊquesƟons,ÊyouÊwillÊcontactÊNEBAÊunderÊAcƟveÊandÊCOBRAÊAdministra-
torsÊbelow. 

3. WhenÊyouÊhaveÊalreadyÊcontactedÊUHCÊorÊNEBAÊandÊsƟllÊneedÊassistanceÊcallÊourÊMemberÊAdvocate:ÊÊÊÊÊÊ
JulietÊDeÊLaÊHozÊ(email:Êjuliet.delahoz@bbrown.comÊorÊphone:ÊÊ(860)Ê665-8470.Ê 

4. ForÊenrollmentÊorÊclaimsÊissuesÊwithÊtheÊsupplementalÊplansÊofferedÊbyÊColonial,ÊandÊMetLifeÊpleaseÊcon-
tactÊNEESÊasÊlistedÊbelow. 

CONTACTS 

Coverage Carrier Phone Number Network Website 

MedicalÊandÊPharmacyÊNHPÊ
HDHP UnitedÊHealthcare 866-230-2507 NHPÊPOSÊAccess www.myuhc.com 

MedicalÊandÊPharmacyÊ
ChoiceÊ+ÊHDHP UnitedÊHealthcare 866-230-2507 ChoiceÊPlus www.myuhc.com 

EmployeeÊAssistanceÊPro-
gramÊ(EAP) UnitedÊHealthcare 888-887-4114 NotÊApplicable www.myuhc.com 

DentalÊPPO UnitedÊHealthcare 877-816-3596 NaƟonalÊOpƟonÊPPOÊ
30 

www.myuhc.com 

DentalÊDHMO UnitedÊHealthcare 800-955-4137 NaƟonalÊSelectÊMan-
agedÊCareÊNetwork 

www.myuhc.com 

Vision UnitedÊHealthcare 800-638-3120 Spectera myuhcvision.com 

HealthÊReimbursementÊ
AccountÊ(HRA) UnitedÊHealthcare 844-651-3833 NotÊApplicable myuhc.com 

LegalÊPlan MetLife 800-821-6400 NotÊApplicable legalplans.com 

SupplementalÊPlansÊBelowÊ
forÊenrollmentÊandÊclaimsÊ
issues: 

NEES 866-294-9783Ê NotÊApplicable Not Applicable 

SupplementalÊPlans:ÊÊDisa-
bility,ÊHospitalÊIndemnity,Ê
AccidentÊandÊCancerÊwithÊ
CriƟcalÊIllness,ÊandÊLife 

Colonial 800-884-0689,ÊX803 NotÊApplicable Not Applicable 

EnrollmentÊandÊCOBRAÊAd-
ministrators NEBA 800-872-1158 Email:  TampaFandP@neba-fl.com 
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